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Introduction

* Chris Besse
— Preparedness Coordinator
— Massachusetts Emergency Management Agency

— Christopher.besse@state.ma.us
— 508-820-2039



MEMA’s History with Social Media

Facebook & Twitter (2010 after Haiti quake)
Youtube (2012)

Part of Public Information Officer (PIO)’s job
Started by pushing information out

— Severe weather
— Power outages
— Safety & preparedness tips



MEMA's Facebook Page
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MEMA’s Twitter Account
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Twitter Feed on MEMA Website
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MEMA’s Youtube Account
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How MEMA Uses for Preparedness

Share emergency preparedness tips

“Tip of the day” during Preparedness Month
Short stories on MEMA activities

Promote MEMA's Ping4alerts app

Get people engaged and following MEMA



How MEMA Uses for Response

* Pushing out information
— Send out safety tips, power outages, etc
— Keep public informed
— Reduce media inquiries



How MEMA Uses for Response

* Responding to messages
— Will try to answer general questions or messages
— Can’t respond to all (disclaimer in profile)
— Direct people to 2-1-1



How MEMA Uses for Response

* Monitoring
— Twitter has lots of public information
— Info feed from accounts MEMA follows

— Twitter.com/search for keywords (don’t need
account)

— Need human filter for important information



MEMA’s Use of Social Media
during Sandy

Shared info before, during, and after storm
Person dedicated to social media & website

Just-in-time training to staff for 24 hr coverage

Twitter: 3K new followers (up to 13K) in week

Facebook: 4K new likes (up to 9K) in week

Website: 40K views/day during height of
storm (normally under 1K/day)



What NY is Posting for Sandy Recovery

NYS DHSES
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Be Prepared. Be Informed. Sign up for local alerts and notifications
at wunw NYALERT.gou - it's free!

Albany, NY, USA
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Holiday gift idea: a snazzy solar-powerad portable radio where
you can charge your cell phone, get @MNOAA weather alerts & stay
informed.
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What NJ is Posting for Sandy Recovery

NJ OEM & MNJOEMZO10
Pet food distribution is available in 4 Locations post.ly/9mv4u
[ View summary

NJ OEM @ MNJOEMZ2010

Visit the New Jersey Housing Resource Center (NJHRC) for
Sandy Housing Resources post.iy/9mv1A

04 Wiew summary

NJ OEM & MNJOEM2010

Departmeant of Education Launches Hotline for Families
Displaced by Hurricane Sandy post.ly/9mUus

4 View summary

NJ OEM 2 MNJOEM2010

MJ 211 Launches Hurricane Sandy Response and Recovery
Guide post y/9mUpS
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Dr. Chris Portier = CDC_DrCPortier
Flooded homes closed for several days are likely contaminated
with #mold. Learn what to do: go.usa govw/YAUC #Sandy
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Governor Christie & GovChristie
There will be state staff at the @ FEMA Joint Field Office as we
continue to work together to rebuild New Jersey.
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Sandy Recovery SM Themes
(From state emergency management)

* Cleanup and Recovery tips

e FEMA Assistance information

— Phone #’s, DRC locations, deadlines, appeals,
FAQ’s, etc

— More IA than PA focused for the “public”
* |nfrastructure status (power, water, roads)
e Share partner info (ARC, FEMA, public health)



FEMA Rumor Control

www.fema.gov/hurricane-sandy-rumor-control

Monitored social media for incorrect
information

Posted correct information on their website
Sent social media posts with correct info

Replied directly to posters of rumors correct
info



Stay Connected with MEMA

Mass.gov/MEMA
u Twitter.com/MassEMA
| f Facebook.com/MassachusettsEMA

"
Ttlbe Youtube.com/MassachusettsEMA



